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Effective October 2016, the Family Support Division (FSD) began using new authorization notices for 
individuals determined to qualify for Presumptive Eligibility (PE).   These notices are titled MO 
HealthNet Presumptive Eligibility Authorization (PE-3) and MO HealthNet Temp/SMHB Authorization 
(PE-3 TEMP).  Samples of these forms can be found below.    
 
The authorization notices verify that the identified participant shown at the bottom of the notice is 
eligible for Presumptive Eligibility.  These notices should be used as follows: 
 

 PE-3: for Children, Former Foster Care Youth, and Parents/Caretaker Relatives who are found 
presumptively eligible. 

 PE-3 TEMP: for Pregnant Women (both Temporary MO HealthNet for Women during 
Pregnancy (TEMP) and Show Me Healthy Babies Presumptive Eligibility (SMHB-PE) programs) 
who are found presumptively eligible. 
  

Participants must present the new authorization notice to rendering physicians, pharmacies or other 
medical service providers enrolled in the MO HealthNet Division (MHD) fee-for-service program.  The 
new authorization notice will include the eligible participant’s eight digit numerical departmental client 
number (DCN).  The temporary or “P” number on the previous authorization notice is no longer being 
used. 
 
The provider should verify eligibility for all participants at the time services are rendered through the 
Interactive Voice Response (IVR) system at (573) 751-2896 or through the MHD Billing Web site at 
www.emomed.com.  If eligibility cannot be verified through the IVR or EMOMED site, the provider 
should check the dates of eligibility on the authorization notice to determine if the presumptive eligibility 
period is still active.  A photocopy of the notice should be made and maintained in the provider’s files 
for documentation of eligibility.     
 
Providers who have questions regarding the new authorization notices may contact the FSD 
Information Center’s toll free number at 1-855-373-4636.  Participants who have questions regarding 
the new authorization notices may contact the MHD Participant Services Unit at 1-800-392-2161. 
 

http://dss.mo.gov/mhd
http://www.emomed.com/
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Provider Bulletins are available on the MO HealthNet Division (MHD) (Formerly the Division of Medical 
Services) Web site at http://dss.mo.gov/mhd/providers/pages/bulletins.htm.  Bulletins will remain on the Provider 
Bulletins page only until incorporated into the provider manuals as appropriate, then moved to the Archived 
Bulletin page. 

MO HealthNet News:  Providers and other interested parties are urged to go to the MHD Web site at 
http://dss.mo.gov/mhd/ to subscribe to the electronic mailing list to receive automatic notifications of provider 

bulletins, provider manual updates, and other official MO HealthNet communications via E-mail. 
 
The information contained in this bulletin applies to coverage for: 
 

 MO HealthNet Fee-for-Service 

 Managed Care Services 
 

Questions regarding MO HealthNet Managed Care benefits should be directed to the patient’s MO HealthNet 
Managed Care health plan.  Before delivering a service, please check the patient’s eligibility status by swiping the 
MO HealthNet card or by calling the Provider Communications Interactive Voice Response (IVR) System at 573-
751-2896 and using Option One for the red or white card. 
 

Provider Communications Hotline 
573-751-2896 

http://dss.mo.gov/mhd/providers/pages/bulletins.htm
http://manuals.momed.com/
http://dss.mo.gov/mhd/

